GENERAL ADMINISTRATION Regulation 1405
(Policy 1405)

School/Community Relations

Parent/Family Involvement in Education

In order to implement the Board’s commitment to parent/family involvement in students’
education, the District has implemented an educational involvement plan with the following
features:

l. Regular two way communication between school and parents/families. Such
communication will include but not be limited to scheduled parent visits to school,
electronic communication, use of translators, parent volunteers, and other programs
recommended by the Citizen Advisory Committee.

2 Assist parents in developing positive, productive parenting skills, as well as positive
productive means of interacting with District administrators and staff.

3. Provide professional development opportunities for District staff to facilitate productive
parent/school involvement in promoting education of District students.

4. Involve parents in meaningful activities to enhance student learning.

5. Enhance opportunities for parents/families to visit schools in a safe and open atmosphere.
Such opportunities will include, but are not limited to, identifying roles for parent
volunteers, providing training for volunteers and provision of family activities at school.

6. Affirmatively involve parents in school decisions which affect their children.

7. Utilize community resources to promote and strengthen school programs, family
practices, and student learning.

8. The Plan will be reviewed annually with input from parents and staff, Meeting agenda
sign-in sheets and meeting minutes will be prepared and maintained by the District.

9. Full opportunity for parent participation will be provided to all parents including, but not
limited to, parents with limited English proficiency, parents with disabilities, and parents
of migratory children.

10.  Conduct an annual evaluation of the policy to identify and resolve any barriers that would
limit the involvement of parents. (Examples of barriers include, but are not limited to,
economically disadvantaged, limited English proficiency, limited literacy, disabled or are
of any racial or minority background).
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GENERAL ADMINISTRATION Policy 1460

School/Community Relations

Public Concerns and Complaints

The Raymore-Peculiar R-II School District is interested in resolving concerns and hearing
complaints from the public regarding district programs and services so that they may be
improved and better meet the needs of the students and the community.

The district encourages parents/guardians, students and other members of the public to first
discuss concerns with the appropriate district staff prior to bringing the issue to the Board so that
the issue may be thoroughly investigated and addressed in a timely fashion. The Board will not
act on an issue without input from the appropriate district staff and may require a
parent/guardian, patron or student to meet with or discuss an issue with district staff prior to
hearing a complaint or making a decision on the matter.

All district employees are expected to answer questions, receive input and professionally address
concerns and complaints of parents/guardians, students and other members of the public. If an
employee is unable to answer a question or resolve an issue, the employee must direct the person
or the question to the appropriate district employee.

Complaint Process

Complaints regarding district compliance with nondiscrimination laws will be processed
according to policy 1300. Employee grievances will be processed in accordance with the
established employee grievance procedure or as otherwise required by law. Complaints
involving federal programs will be processed in accordance with regulation 1621. Other
grievances or complaints for which there is a specific policy or regulation will be addressed
pursuant to that policy or regulation. If no other policy or regulation applies, the complaint may
be brought as described below.

The superintendent or designee is authorized to contact the district's private attorney for
assistance in determining whether a violation has occurred. The superintendent or designee is
authorized to immediately make changes to bring the district into compliance with federal law if
the investigation determines that the law has been violated.

Process for Resolving a Concern or Complaint
The following steps are to be followed by parents/guardians, students or the public when
concerns or complaints arise regarding the operation of the school district that cannot be

addressed through other established policies or regulations.

1. Concerns or complaints should first be addressed to the teacher or employee directly
involved.
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2. Unsettled matters from (1) above or concerns or complaints regarding individual schools
should be presented to the principal of the school. The principal will provide a response
to the individual raising the concern (“complainant”) within five business days of
receiving the complaint or concern unless additional time is necessary to investigate or
extenuating circumstances exist.

3. Unsettled matters from (2) above or concerns or complaints regarding the school district
in general should be presented to the assistant superintendent or designee. The assistant
superintendent or designee will provide a response to the complainant within five
business days of receiving the concern or complaint, unless additional time is necessary
to investigate or extenuating circumstances exist.

4. Unsettled matters from (3) above or concerns or complaints regarding the school district
in general should be presented to the superintendent or designee. The superintendent or
designee will provide a response to the complainant within five business days of
receiving the concern or complaint, unless additional time is necessary to investigate or
extenuating circumstances exist.

5. If the matter cannot be settled satisfactorily by the superintendent or designee, a member
of the public may request that the issue be put on the Board agenda, using the process
outlined in Board policy. In addition, written comments submitted to the superintendent
or the secretary of the Board that are directed to the Board will be provided to the entire
Board. The Board is not obligated to address a complaint. If the Board decides to hear
the issue, the Board’s decision is final. Otherwise, the superintendent’s decision on the
issue is final.

Prohibition against Retaliation

The Board strictly prohibits discrimination or retaliation against any person for bringing a
concern to the attention of the district or participating in the complaint process. This prohibition
extends to relatives and others associated with the person who brought the concern or complaint.
The Board directs all district employees to cooperate in investigations of complaints.
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